‘- Customer Grievance Redressal

LEVEL | (ANY ONE) ﬂ
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) ; " ( Submit your Complaint vide email to 1 odge your Complaint vide AN ——— logging i
Subenit yout Complaint a your Home Branch (eg: call on 1800 123 0200, mlm?m b
—r ourla@citizencreditbank com) and cc to {10:00 am to 6:00 pm) (ttps://citizencredit bank in/)
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Escalation for unresolved grievance

LEVEL 2 ﬂ

Write to the the Nodal Officer at the Registered Office of the Bank at "CITIZENCREDIT
CENTRE", CTS No. 236, Marve Road, Orlem, Malad West Mumbai-400 064
OR
Send an email to nodal officer@citizencredithank com
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f. :1' ;. il
( M. Biaise Gomes | ( Ms. Shoba Saldanha
Senior Manager General Manager )
Asst Nodal Officer - Banking Ombudsman Scheme Principal Nodal Officer - Banking Ombudsman Scheme

Meobile No: 9833612512 | Mobile No: 9820872340

Further escalation for unresolved grievance

LEVEL 3 ﬂ

"M Joha Joel Selvaraj (MD Secretariat)
Mobile No : 9637668383
email id: md.secretariat@citizencreditbank com

Escalation for unresolved grievance = 30 Days

LEVEL 4 ﬂ

|' You may file a complaint through any of the following methods with RBI |
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Regrister online through the /" Through physical mode (Letter/ Post) to the Centralised | Through email fo crpe/@rbi.org.in
portal (https://ems rbi org.in). Receipt and Processing Centre addressed to -
Centralised Receipt and Processing Centre
- . Reserve Bank of India,

4th Floor Sector-17, Central Vista,
Chandigarh — 160017




